CONTACT INFORMATION FOR THE ONTARIO OMBUDSMAN (INTERIM ASSISTANCE COMPLAINTS)

· Tel: 1-800-263-1830
· Fax: 1-866-863-2560
· E-mail: info@ombudsman.on.ca
· Website: www.ombudsman.on.ca
CONTACT INFORMATION FOR MINISTERS

· MPP Madeleine Meilleur: Minister of Community and Social Services
Ontario Ministry of Community and Social Services
80 Grosvenor St., 6th Flr, Hepburn Block, Toronto, ON, M7A 1E9
Fax: 416-325-1498
Email: mmeilleur.mpp.co@liberal.ola.org
· MPP George Smitherman: Minister of Long Term Care and Health
Ontario Ministry of Health and Long Term Care
80 Grosvenor St., 10th Flr, Hepburn Block, Toronto, ON, M7A 2C4
Fax: 416-326-1571
Email: gsmitherman.mpp@liberal.ola.org
· MPP Jim Watson: Minister of Public Health Promotion
Ontario Ministry of Health Promotion
250 Yonge Street, 35th Floor, Toronto, Ontario, M5B 2N5
Phone: 416-326-8500
Fax: 416-326-8520
Email: jwatson.mppo@liberal.ola.org
CONTACT INFORMATION FOR YOUR LOCAL MPP

To find out who to contact

· call Elections Ontario toll-free:1-800-677-8683   OR
· go to http://www.electionsontario.on.ca/en/home_en.shtml and click on "Find your electoral district"
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This pamphlet was updated by the ODSP Action Coalition in October 2006.  For more information and regular updates on the Special Diet Allowance, visit www.odspaction.ca. 

SPECIAL DIET ALLOWANCE TIP SHEET
When you receive a letter telling you that your Special Diet Allowance is being reviewed: 
· WAIT until close to the end of the 3 month deadline.  Book an appointment with your medical practitioner to get the form filled out.  Then wait until the last moment to return the form to your OW/ODSP worker. Make a photocopy of the form.
· ASK THE OW/ODSP Office for AN Extension if you don’t have a family doctor and cannot find one in time to have the forms completed within the three month deadline.

· SEEK LEGAL ADVICE if you are on ODSP and have a copy of a letter from ODSP saying that your Special Diet Allowance would continue until age 65. Legal clinics are looking into these cases to see if there may be a chance for appeal.

Ask your medical practitioner to examine the form closely to ensure you receive everything you are entitled to:

· BRING THE TIP SHEET FOR HEALTH PROVIDERS written by Health Providers Against Poverty. It is designed to help health providers understand how to complete the special diet form. Go to the Special Diet “Materials” section of the ODSP Action Coalition website to get the tip sheet: www.odspaction.ca. 

· If YOU HAVE A WEIGHT RELATED CONDITION you can continue to get the Allowance even after you have reached a healthy weight.
If your medical condition is NOT on the new form:
· ASK your medical practitioner to write on the form describing your symptoms, medical condition, required diet and potential health consequences of not receiving the appropriate diet.
· Ask your medical practiTioner to contact the Ministry of Community and Social Services and their MPP to express their concern about the changes to the special diet allowance. Get sample letters at www.odspaction.ca in the Special Diet “You Can Fight Back” section.
· Contact your MPP, Mayor and city councillor to let them know how the changes to the Special Diet Allowance affect you. A sample letter is on the reverse side of this pamphlet.
· CONTACT ORGANIZATIONS, MEDICAL PRACTITIONERS AND EXPERTS that advocate on behalf of people with your condition. Encourage them to make a submission to the Ministry of Community and Social Services, providing medical evidence of why your condition should be added to the Special Diet form or illustrating how the amounts listed are inadequate. Fax your submission to Chief Medical Advisor, Dr. De Marchi, for consideration: 416-326-1735. 

If you are denied a Special Diet Allowance or your benefits are reduced:

· Request an Internal Review from OW or ODSP (even if your worker says you won’t win). You have the right to ask for a review. Write a letter stating that you do not agree with the decision and would like an Internal Review.  Fax or deliver the letter to your ODSP or OW worker within 10 days of the original decision.        
· Go to your nearest legal Clinic to see if there may be grounds for an appeal to the Social Benefit Tribunal. You may also be eligible for interim assistance but ask a legal clinic what the risks are. To find the nearest community legal clinic, call toll-free: 1-800-668-8258 or go to www.legalaid.on.ca/en/area.asp.
If you appeal and your request for interim assistance is denied:

· MAKE A COMPLAINT TO THE ONTARIO OMBUDSMAN   To find out how to make a complaint, read “How to complain to Ombudsman Ontario” at www.odspaction.ca or go to your nearest community legal clinic. Explain your situation and provide copies of your request for internal review, the internal review decision, the Social Benefits Tribunal appeal form and the request for interim assistance. Include a copy of the original special diet form showing how much you received before the review and a copy of the letter you received showing the new, revised amount. Ask your medical practitioners to provide letters of support indicating the impact of the cuts on your health and the inadequacy of the new form in meeting your special dietary needs.  
Let the Provincial Government know how Special diet cuts have affected you!

Date:_________________________

MPP’s name: _____________________________

MPP’s Address: __________________________

Dear __________________

I am one of your constituents/resident of Ontario.  I receive social assistance, and I am writing to inform you that my Special Diet Supplement has been cut and to tell you what kind of an impact this will have on my health and my life.  

With the money from the Special Diet Supplement, I was able to buy healthy food and eat properly.  Without the special diet allowance, I have ____________ dollars per month left to spend on food after paying my rent and other bills. I will no longer be able to afford a healthy diet. I will need to use food banks, go without fresh fruit and vegetables and be without food at some point during every month. I know, and my health provider confirms, this will put my health at risk.

The Liberal party promised to increase social assistance rates to alleviate suffering and ill health faced by people depending on government assistance. Since the government cuts in 1995, you have raised the rates only 5%.  The Special Diet Supplement provided an essential lifeline for me.  The changes your government made in the regulations have simply resulted in another cut to welfare.

I urge you to work to raise welfare rates by at least the 40% they have dropped, or release the full $250 per month special diet supplement immediately. This will result in improved health for me, and for every other person who depends on social assistance to survive. 
Sincerely,

___________________

Your name and signature

(Optional) Your address and phone number: 
This sample letter is available in the Special Diet “You Can Fight Back” section of the ODSP Action Coalition website at www.odspaction.ca. 
